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President’s Welcome
Welcome to the 7th edition of the TTRA Asia-Pacific (APac)
Chapter Newsletter.

We begin with a review our highly successful 6th Chapter
Conference at RMIT University, Vietnam, in December
2018. I’d like to extend my sincere and warm thanks to
Conference Chair and Head of RMIT’s School of Business
and Management, Professor Mathews Nkhoma, and his
colleagues for being superb hosts, and delivering a truly
memorable conference that advanced the profile and
mission of the Chapter in South-East Asia.

This month the APac Chapter is hosting the TTRA
International Annual Conference for the very first time.
Read on for a full overview of the conference, and please
take time to review the conference programme – there
are outstanding keynote speakers, thought-provoking
panels, and a diverse range of highly relevant papers and
presentations from the cutting edge of travel and tourism
research across the globe. Although on-line registrations
have closed, it is still possible to attend – see the article
for details.

A defining difference of TTRA is that we embrace
everyone interested in expanding and applying tourism
knowledge – a diversity of perspectives also represented
in your board. This issue’s ‘Spotlight’ column introduces
founding board member and immediate past-President,
Carolyn Childs. She shares her multi-faceted career in
travel and tourism research and analysis - basically, the
more unusual and challenging the research project, the
more Carolyn seems to like it!

Finally, something to note in your diaries. The Chapter
usually holds its Annual General Meeting at the Chapter
Conference each December. In the absence of a Chapter
conference this year, we are still planning to hold the
AGM in early December - in conjunction with an exciting
special event. More details to follow in the weeks ahead.

I hope to see you in Melbourne – especially at your   
‘Chapter Breakfast’ on Day 3 of the conference!
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2018 TTRA Asia-Pacific Conference 
Review

For more details,  please visit: 
https://www.tandfonline.com/doi/full/10.1080/13032917.2019.15
86132

https://www.tandfonline.com/doi/full/10.1080/13032917.2019.1586132


2019 TTRA International Conference 
Update

TTRA is thrilled to be holding the 50th Conference of TTRA International in 2019 
at the Grand Hyatt in Melbourne, Australia, one of the country’s premier 
conference venues.

While online registrations have closed, interested participants can still register 
at https://ttra.com/conference/registration/, and you will be sent an invoice.

Join us in Melbourne, Australia, for TTRA International’s 50th conference. Over 
the course of the conference, we will navigate the terrain of shifting sands –
reflecting not only the great Australian deserts and coastline but also the 
influence of the external global environment on international tourism trends.

Do not miss out on this opportunity to contribute to a global association and 
international conference that has been bringing together researchers from 
agencies, destinations, the industry and academia since its inception.

The conference program is now available, which you can VIEW 
ONLINE or DOWNLOAD the conference app to your phone/device. Updates are 
ongoing as more information becomes available, with many great sessions and 
speakers to be announced.

Become a Sponsor
Want to increase your exposure to a world of travel and tourism influencers?
View available sponsor and exhibitor opportunities HERE. 
Recognition for your destination, organization or institution for only US$500.  
Book your table for the Destination Lunch, sponsor the Ph.D. Colloquium or one 
of our themed concurrent sessions. 

TTRA would like to recognize our list of current SPONSORS and EXHIBITORS. 

For more information on the 2019 TTRA Conference, visit our 
website ttra.com/conference/international, Facebook page Kanga & Roo TTRA 
2019, or email us at 2019conference@ttra.com. 

https://ttra.com/conference/registration/
https://ttra.com/conference/program/
https://download.socio.events/event/MzA1Mg
https://ttra.com/wp-content/uploads/2018/03/TTRA-2019-International-Conference-Sponsorships-1.pdf
https://app.socio.events/MzA1Mg/Sponsors/23298
https://app.socio.events/MzA1Mg/Exhibitors/24330?
http://ttra.com/conference/international/
https://www.facebook.com/Kanga-Roo-TTRA-2019-433218793819475/
mailto:2019conference@ttra.com


Spotlight Series #7:

Hello TTRA Asia Pacific Chapter members,

I’m Carolyn Childs, a founding board member and Past President of your Chapter.  
I’m a little different from many of the other (current) board members you’ve 
heard from in the Spotlight before in that I work on the practitioner side of 
tourism research – more particularly the commercial practitioner vertical.   
(Please don’t use the word vendor – vendors sell people things, I help people!)
I’m also a little different from many of you in that I don’t have an educational 
background in tourism – or even in business.  My undergraduate degree is in 
Russian and Politics – so I like to joke that I really trained to be a spy.  However, I 
think it is a useful reminder that the journey to the TTRA family can take many 
different routes.  It’s also probably true that researchers are a form of spy … we 
have many of the same skills: curiosity, observation, need for evidence and the 
ability to weigh evidence that might be contradictory, conflicting or partial.

I actually began my research career in industrial and technical research before 
shifting to work for a travel research consultancy about 18 months into my 
career. That was more than 30 years ago and I have stayed here ever since.  We 
hear a lot about portfolio careers these days, but in tourism research every day 
offers a new learning experience.

Most of my early work was actually in the aviation sector – my first ever project 
required me to get on a plane and conduct research with British holiday makers 
in Spain. That included trying to find a bi-lingual interviewing team in peak 
holiday season.  I then went to work for the airline’s trade association: the 
International Air Transport Association (IATA) where I ran their research 
consulting arm for about 5 years. It was a great introduction to the industry as 
we literally looked at every aspect of air travel from cargo to airports, customers 
and tickets. 

But I’ve also always had an entrepreneurial streak working for myself and 
running companies for people. That way I get to call the shots!  It’s also what 
brought me from my native land (the UK) to Australia 20 years ago. 

9/11 was the catalyst to change the balance of my work from airlines to 
destinations, although I still do both. I’ve had the privilege of conducting 
research for amazing organisations like Qantas, Air New Zealand, Emirates, 
Tourism Australia, Spain and Vanuatu.  You might be sitting on a plane seat my 
research helped design or respond to a destination brand I’ve researched.



Spotlight Series #7:

I love seeing those outcomes from what we do apply in the industry and knowing 
I’ve made a difference.  My current job means I get to bring research to lots of 
destinations and tourism businesses that don’t have big research budgets – so 
everyone can have the power of evidence.  That’s really powerful motivation to 
go to work on a grey day.

In terms of themes and topics – I love working with macro trends and emerging 
thinking like neuro-science and consumer psychology. I do have some particular 
themes or sectors I am passionate about: inclusive (accessible) tourism and dark 
tourism.  Sustainability (in every sense) is important to me, but I’d like to see us 
do this a little differently.

I’d heard of TTRA many years ago. But it wasn’t until Professor Sue Beeton 
contacted me to help her set up the Asia-Pacific Chapter that I really became 
involved.  But I quickly fell in love!  Many of the people I work with on an every 
day basis are not researchers, so it’s great to have a community that I can draw 
strength from.  At my first TTRA conference (Portland 2015), it literally felt like 
‘coming home’.  I love that TTRA brings researchers from so many backgrounds 
together to share our passion for the role of evidence in tourism.  

I’m currently helping to develop the content of the TTRA 2019 International 
Conference on its first ever visit to the Asia-Pacific region.  We’re looking at how 
our world is changing and what that means for our industry and us as 
researchers.  I hope to see you there and share conversations – perhaps over 
some lovely wine.  If anyone is travelling via my hometown of Sydney be sure to 
catch up!

Carolyn Childs

carolyn.@mytravelresearch.com,
www.mytravelresearch.com

mailto:carolyn.@mytravelresearch.com
http://www.mytravelresearch.com/


Recent Asia-Pacific Travel and Tourism 
Publications
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Forthcoming Conferences and Events

Korea World Travel Fair (Seoul, South Korea) – 6 to 9 Jun 2019: 
http://en.kotfa.net/

Himalayan Travel Mart 2019 (Kathmandu, Nepal) – 7 to 9 Jun 2019: 
http://htmnepal.com/

33rd International Travel Expo (Hong Kong) – 13 to 16 Jun 2019: 
https://www.itehk.com/ITEHK/

Beijing International Tourism Expo 2019 (China) – 18 to 20 Jun 2019: 
http://www.bjbite.com/index.php?m=index&a=index_zw&qh=1

TTRA 2019 Annual International Conference (Melbourne, Australia) 
– 25 to 27 Jun 2019: https://ttra.com/conference/international/

PATA Travel Mart (Astana, Kazakstan) – 18 to 20 Sep 2019: 
https://www.pata.org/ptm/

3rd Annual Global Hotel & Resorts (Ho Chi Minh City, Vietnam) – 23 
to 24 Sep 2019: https://bricsaconsulting.com/event/3rd-annual-
global-hotels-resorts/

Incentive Travel & Conventions, Meetings Asia (Bangkok, Thailand) –
24 to 26 Sep 2019: http://www.itcma.com/

8th Asian Tourism Fair (Dhaka, Bangladesh) – 26 to 28 Sep 2019: 
http://asiantourismfair.com/

Islamic Travel Mart (Mumbai, India) – 5 to 6 Oct 2019: 
https://islamictravelmart.in/

ITB Asia (Singapore) – 16 to 18 Oct 2019: https://www.itb-asia.com/

http://en.kotfa.net/
http://htmnepal.com/
https://www.itehk.com/ITEHK/
http://www.bjbite.com/index.php?m=index&a=index_zw&qh=1
https://ttra.com/conference/international/
https://www.pata.org/ptm/
https://bricsaconsulting.com/event/3rd-annual-global-hotels-resorts/
http://www.itcma.com/
http://asiantourismfair.com/
https://islamictravelmart.in/
https://www.itb-asia.com/

