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President’s Welcome
Welcome to the 6th edition of the TTRA Asia Pacific (APac) Chapter 
Newsletter.

We begin with a warm welcome from our 2018 Chapter Conference 
Chair, Associate Professor Mathews Nkhoma, to our upcoming (1-3 
December) conference at RMIT University, Vietnam. A defining 
difference of TTRA is that we embrace everyone interested in 
expanding and applying tourism knowledge - from academics and 
research companies through to DMOs, Parks and Conservation 
Organisations and the broader industry. In this spirit of 
inclusiveness, our Chapter conferences champion collaboration and 
cooperation in a friendly and informal setting, so please join us.
(And remember: you may be eligible for a TTRA ‘Global South’ 
membership – and significant conference discounts!) If you are 
attending but have not yet registered, please do so now!

The conference programme also includes our Chapter’s Annual 
General Meeting, and we encourage both members and non-
members alike to attend. The results of our upcoming Board 
elections later this month will be announced, and I would like to 
take this opportunity to introduce and thank our new Public Officer, 
Professor Brent Richie, for overseeing this crucial process. In 
addition, I offer my heartfelt thanks to all outgoing board members 
who have served so conscientiously. I look forward to working with 
our ‘new’ Board through 2019 - a momentous year for our region 
and Chapter because… 

The TTRA International Annual Conference is being held in our 
region for the very first time – the fact that it is TTRA’s 
50th conference indicates the significance of having it in our region. 
Our Chapter founder and first President, Professor Sue Beeton, is 
the Conference Chair, so we expect great things from her! Along 
with Sue, your Board will be making every effort to ensure this 
conference becomes the new benchmark. However, we also need 
your help in delivering a truly great International Conference: I 
encourage you all to consider participating, either as a sponsor, 
exhibitor, paper presenter or general participant. As is the norm, 
Chapters hosting the International Conference do not hold their 
own annual conference; instead, we are planning smaller, more 
local events hosted by our Board members. 

There is much in this latest issue that I hope you will find 
informative and of interest, so please read on and learn more about 
the people of the APac Chapter, and why we believe the Asia Pacific 
is the world’s most exciting region for tourism research. I look

forward to meeting you all in Ho Chi Minh City.
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2018 TTRA Asia-Pacific Conference 
Update



2019 TTRA International Conference 
Update

As you are aware, the 2019 International conference for TTRA will be in 
Melbourne, the first time it has ever been in the Asia-Pacific region. The 
program is shaping up as a very exciting mix of research information and 
presentations, from practitioners, DMOs, commercial researchers and 
academics. This is a significant conference in a significant region that is 
experiencing high levels of growth, development and climate change 
challenges.

Our Keynote Speakers, Professor Pauline Sheldon and Professor Tim Flannery 
are international leaders in travel, tourism and climate change, and will set the 
scene for some challenging and engaging discussions.

The Academic abstracts are due by Jan 11th and the call for papers can be 
found at https://ttra.com/conference/call-papers/

We are also taking proposals for sessions from our practitioner audience 
https://ttra.com/conference/call-for-presentations/

We have developed some great social events and, for those wishing to extend 
their Australian experience, outstanding post-conference tours 
https://ttra.com/conference/post-conference-tours/

If you or your organisation would like to obtain further impact from the 
conference and TTRA, please look at our outstanding and varied range of 
Sponsorship offers https://ttra.com/conference/sponsorship-opportunties/
where we offer focus group organisation, private meeting spaces and many 
other exclusive opportunities.

The conference website is being regularly updated, so please refer to 
https://ttra.com/conference/international/ and also follow our Mascots, Kanga 
and Roo (with Klippy Koala) on Facebook at Kanga & Roo 2019. This will make 
sure you are completely up to date on the conference, as well as giving you 
some research thoughts and presentation ideas.

https://ttra.com/conference/call-papers/
https://ttra.com/conference/call-for-presentations/
https://ttra.com/conference/post-conference-tours/
https://ttra.com/conference/sponsorship-opportunties/
https://ttra.com/conference/international/
https://www.facebook.com/Kanga-Roo-TTRA-2019-433218793819475/


Keeling Dissertation Award Winner at 
TTRA Miami 2018

One of our Asia-Pacific Chapter members, Ms Rawan Nimri
from Griffith University, was the proud recipient of this year’s
Keeling Dissertation Award at the International Conference in
Miami. This award is a competitive process given to a doctoral
student for their completed thesis or dissertation in
recognition of the strength of the research, contribution to
scholarship, relationship to travel and tourism usefulness, and
quality of the paper. Her paper was titled “Positive versus
Negative Framing: Triggering Pro-Environmental Behaviour in
Hotel Guests“. Congratulations, Rawan!



2018 Australian ‘Not-For-Profit 
Treasurers’ Awards’ Certificate of 

Appreciation

Our outstanding Treasurer, Madelene Blaer has been
recognised with a Certificate of Appreciation in the 2018
Australian ‘Not-For-Profit Treasurers’ Awards’. As noted in her
commendation, “Your nomination reflects the appreciation
and high esteem in which you are held by the people within
your not-for profit organisation…” Her name is also featured
on the Honour Roll in the 'Enhancing financial capability and
literacy skills' booklet. On behalf of the entire Board and
Chapter, we congratulate and thank Maddy for her ongoing
commitment to TTRA.

https://www.ourcommunity.com.au/images/financial/FINAL NFP Finance Week Booklet.pdf


Spotlight Series #6: Dr Aaron Tham

Hi everyone! My name is Dr Aaron Tham and I am currently a Lecturer in Tourism,
Leisure and Events Management at the University of the Sunshine Coast. I have been
at my present institution for 4.5 years and proud to initiate the growing footprints of a
multi-campus university at Southbank, Brisbane. Teaching across first, second and third
year tourism-related subjects, I have been blessed to touch the lives of many students,
past and present, and journeyed with them during their higher education learning
trajectories.

I am born and raised in Singapore and growing up wanted to work in a tourism-
related field. This decision, however, was somewhat greeted by family and friends who
often commented – Engineering students become engineers, Nursing students become
nurses, so do Tourism students become tourists? It then dawned upon me that tourism
was often perceived as the frivolous, fun and peripheral sector that would be at best
placed as a ‘soft’ major at university. Despite the scepticism, I pursued my first degree
in Marketing while picking up tourism subjects at Nanyang Technological University,
Singapore. It was there that my Honours supervisor, Assoc Prof Joan Henderson,
inspired me to pursue further studies following the undergraduate degree.

Following a short stint in industry, I then completed my Masters in International
Tourism and Hospitality Management at Griffith University. I then returned to work in
Singapore for a range of sectors, including educational consulting, events and heeding
a higher calling – marriage :-) Finally, I embarked on some teaching in both the private,
and then public higher educational sector in Singapore, before venturing back to
Melbourne, Australia to pursue PhD studies at Monash University in the area of social
media and destination choice. It is in the area of technology and digital disruption that
fascinates me. This has led me to research on areas related to tourism such as AirBnB,
Uber, Drones, Augmented/Virtual Reality and now onto Blockchains and Bitcoins.

My first foray into TTRA was participating in the 2014 Melbourne conference.
While the numbers were smaller than other conferences that I have been involved in
previously, I could see the role that the Asia Pacific Chapter played in bridging the
academic-industry nexus, an area that remains somewhat elusive in various disciplines,
not limited to tourism. I then came onto the board thereafter, and began my
commitment as Vice President for the Chapter in Nov 2017. I feel privileged to serve
others in the Chapter, especially with the full knowledge that not everyone gets the
same access to conferences, publishing and other tourism-related opportunities. For
this reason, I continue to take the Chapter’s profile forward by increasing its
awareness, reputation and collective work to others in my network and beyond. This
then helps to build succession planning for future developments and legacies to our
members and their communities.



Emerging Scholar Profiles in 
eReview of Tourism Research

Two of our female Asia-Pacific Chapter Members are featured
in the Emerging Scholar Profiles in this year’s eReview of
Tourism Research Volume 15, Issues 2-3. Our Secretary and
Board Member, Dr Madelene Blaer (nee McWha), and Dr
Elaine Yang have a synopsis of their work featured in the
following links respectively:

https://journals.tdl.org/ertr/index.php/ertr/article/view/238

https://journals.tdl.org/ertr/index.php/ertr/article/view/237

This is a testament of the quality of our members, as well as
reflecting the Chapter’s ethos of embracing emerging leaders
in the field and gender diversity.

Well done Maddy and Elaine!

https://journals.tdl.org/ertr/index.php/ertr/article/view/238
https://journals.tdl.org/ertr/index.php/ertr/article/view/237


Recap of ITCM Asia Conference 2018 –
Dr Aaron Tham

At the invitation of TTG Asia and Thailand Convention and Exhibition Bureau, I
participated in the Incentive Travel & Conventions, Meetings Asia (ITCMA) Event
in Bangkok, Thailand from 18-21 September 2018. This business event aims to
bring together companies that include national or state tourism organisations,
hoteliers, cruises, airlines and other M.I.C.E suppliers in an annual setting to offer
a contemporary perspective of where corporate events are heading, and
networking sessions to facilitate B2B interactions.

The Bangkok Convention Centre offered a sustainable platform to grow the
awareness of TTRA APac to widen our reach in non-academic audiences, in the
form of joining us as industry members, as well as possibly considering future
collaborations, through workshops or as conference hosts.

The three day event opened with a breakfast forum titled “Graceful
Powers”, which aimed to showcase the work of women in the Business Events
sector. Learning about the work of women in areas that are often under-
represented in the media or in academic fraternities certainly encouraged me as
the industry is still very much engaging in areas such as gender equality and
opportunity. Then, this year’s ITCMA event featured the inaugural Asian M.I.C.E
Cruise Conference, offering a glimpse of the roles that cruises play in the
business events sector, and a growing market in the region. On the second and
third day of the event, associations were the key focus as the different national
tourism organisations pitched their unique characteristics to delegates to
consider their M.I.C.E options, and also discussed points for reflection, such as
legacies of business events, roles of Professional Conference Organisers (PCOs),
General Data Protection Regulations (GDPR), and new business models for
associations. Over the course of the event, I had to opportunity to showcase
TTRA APac to participants from Japan, South Korea, China, Malaysia, Indonesia,
Singapore, Taiwan, Indonesia, Macau and the Philippines. These contacts can
help to further grow our presence across the different regions of Asia Pacific.



Book Launch: The Study of Food, 
Hospitality, Tourism and Events: 21st

Century Approaches

Two of our TTRA APac Board Members were recently involved in the launch of
William Angliss Institute’s ground-breaking book titled ‘The Study of Food,
Hospitality, Tourism and Events: 21st Century Approaches’. Eminent Professor
Sue Beeton and Dr Madelene Blaer were among 24 prominent scholars and
educators from across the entire institute, and is the only TAFE or community
college institution in Australia to have produced such work with reputable
book publishers such as Springer. At the heart of the book is the focus on 21st

century approaches to scholarship and research endeavour across tourism,
hospitality and event professions, drawing from innovative practices from
numerous case studies. The book therefore provides contemporary insights to
enhance work-ready practices for students embarking on relevant careers. The
book is available for purchase from:
https://www.springer.com/us/book/9789811306372

Well done Sue and Maddy!

Contents sourced from: https://www.angliss.edu.au/news/691-new-book-to-
lead-scholarly-discussion

https://www.springer.com/us/book/9789811306372
https://www.angliss.edu.au/news/691-new-book-to-lead-scholarly-discussion


Recent Asia-Pacific Travel and Tourism 
Publications
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Forthcoming Conferences and Events

• TTRA Asia Pacific Chapter Conference: 1st to 3rd December 
2018, Ho Chi Minh City, Vietnam

• Society for Incentive Travel Excellence (SITE) 2019 Global 
Conference: 11th to 14th January 2019, Bangkok, Thailand

• ASEAN Tourism Forum: 14th to 18th January 2019, Quang 
Ninh, Vietnam

• South Asia Travel and Tourism Exchange: 16th to 18th

January 2019, Greater Noida, Delhi, India
• Council for Australasian Universities Tourism and 

Hospitality Education (CAUTHE) 29th Annual Conference: 
11th to 14th February 2019, Cairns, Australia

• PATA Adventure Travel and Responsible Tourism Conference 
and Mart 2019: 13th to 15th February 2019, Rishikesh, 
Uttarakhand, India

• Asia Pacific Incentives Meeting Event (AIME): 18th to 20th

February 2019, Melbourne, Australia
• Routes Asia 2019: 10th to 12th March 2019, Cebu, 

Philippines
• Incentive Travel & Convention, Meetings China: 19th to 21st

March 2019, Shanghai, China
• Evolve 2019 Event Industry Conference: 31st March to 2nd

April 2019, Brisbane, Australia
• Aviation Festival Asia: 27th to 28th February 2019, Singapore 
• Digital Travel APac: 1st to 3rd April 2019, Singapore
• 18th Azerbaijan International Travel and Tourism Fair: 4th to 

6th April 2019, Baku, Azerbaijan
• Arabian Travel Market: 28th April to 1st May 2019, Dubai, 

United Arab Emirates

https://ttra.com/asia-pacific-chapter/2018-conference/
https://www.siteglobal.com/page/site-2019-global-conference
http://www.atfvietnam2019.com/
https://www.satte.in/
https://www.cqu.edu.au/about-us/structure/schools/bl/cauthe-2019
https://www.pata.org/atrtcm/
https://aime.com.au/
https://www.routesonline.com/events/200/routes-asia-2019/
http://www.itcmchina.com/
http://www.evolve2019.com.au/
https://www.terrapinn.com/exhibition/aviation-festival-asia/index.stm
https://digitaltravelapac.wbresearch.com/
https://aitf.az/
http://arabiantravelmarket.wtm.com/

