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Welcome from the President
Welcome to the 5th edition of the TTRA Asia Pacific (APac) Chapter 
Newsletter.

First up, the Conference Chair of the 2017 APac Chapter 
Conference, Dr Mimi Li, shares an overview the conference hosted 
by The Hong Kong Polytechnic University. In every respect, the 
conference was a resounding success. Sincere thanks are due to 
Mimi and Hong Kong PolyU – but especially so to the students who 
co-organised the event and provided such warm hospitality. The 
closing ceremony was truly memorable – who could forget the 
enthralling Chinese orchestra or the amazing acrobats? 

A highlight of the conference was the launch of the TTRA APac
Chapter’s new ‘Global South’ membership category. Proposed by 
your Chapter, and endorsed by the TTRA International board, this 
preferential membership is symbolic of TTRA’s strong and enduring 
commitment to the Asia-Pacific region. Read on to learn more.

Also included is a full update on your Chapter’s 2018 conference in 
Ho Chi Minh City 1-3 December – put this date in your calendar 
now, including the ‘Call for Papers’ submission deadline of 31st July. 
Celebrating the new ‘Global South’ membership category, the 
conference theme highlights new approaches to tourism research 
that can better serve Global South nations experiencing rapid 
tourism growth. And there is also a full update on the 2019 TTRA 
International Conference coming to our region for the first time.

Your Chapter Treasurer, Dr Madelene Blaer, is the latest board 
member to introduce herself in our Spotlight on the Board Member 
series. Like many others, Madelene’s path to a career in tourism 
research started from an interest in travelling to other places and 
meeting new people – apparently while leading a double-life as a 
barista obsessed with the perfect espresso! Reflecting a core 
Chapter focus, she is committed to the sustainability of tourism at 
all scales, and through her research and teaching demonstrates that 
communication is fundamental to achieving this. You will be pleased 
to know that Madelene is also very skilful at sustainably managing 
your Chapter’s finances! 

If you didn’t know it already, it is now official: APac’s members are 
truly awesome. Check out the story on the recently launched  
‘Awesome Scholars’ initiative, and join us in congratulating some of 
your Chapter colleagues for being amongst the 50 ‘Most Awesome’ 
- great stuff!

Finally, please send your own news and ideas for our newsletter to 
mtham@usc.edu.au. We want to showcase why Asia Pacific is the 
world’s most exciting region for tourism research!
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2017 Chapter Post-Conference Note

TTRA APac Chapter Conference took place in Hong Kong from 6- 8 December 2017at the 
School of Hotel and Tourism Management (SHTM) within Hong Kong Polytechnic University 
(PolyU). 
To kick off the conference, Professor Kaye Chon, Dean and Chair Professor of SHTM and 
Walter Kwok Foundation Professor in International Hospitality Management, Dr. Jeff Dalley, 
the President of TTRA APac Chapter, and Dr. Marion Joppe, the President of TTRA, delivered 
welcome speeches to conference attendees from more than 10 countries, including China, 
Australia, Japan, Thailand, New Zealand, United States of America, United Kingdom, Spain, 
Malaysia, Singapore, and the Philippines. The opening ceremony was officiated by Professor 
Kaye Chon, Dr. Jeff Dalley, Professor Sue Beeton, Dr. Mimi Li as the Conference Chair, and Mr 
Anthony Lau, Executive Director of Hong Kong Tourism Board. 
Responding to the International Year of Sustainable Tourism 2017, the theme of the 
conference was “Leveraging Tourism Sustainability in Asia-Pacific through Research and 
Practice”. Three industry leaders and one internationally renowned scholar presented at the 
conference as keynote speakers. Professor Cathy Hsu from SHTM HK PolyU and Mr Anthony 
Lau from the Hong Kong Tourism Board addressed sustainable tourism development in Hong 
Kong from social-cultural, economic, and environmental perspectives. Mr Frank Huang from 
Fliggy, Alibaba Group, and Ms Sarah Matthew from TripAdvisor shared their views on how 
technology empowers tourism industry to develop in a more sustainable approach. 
The conference provided a platform for over 60 scholars and practitioners to exchange their 
research and views on tourism development and sustainability in, and beyond the region. 
Dr. Sam Kim from SHTM HK PolyU received the best paper award with his research entitled 
“Is Destination Image Stable or Fluctuating? A Three-Points in Time Measurement”. As in 
previous annual conferences, the 2017 conference also featured several special sessions 
such as women and tourism, media and tourism, and bridging the gap between academics 
and practitioners. Members of TTRA APac Chapter then attended the Annual General 
Meeting to know more about what the Chapter has done over the year.
The conference marked the history of TTRA by bringing the association to the Greater China 
region for the first time in more than 45 years of its history. It was also the first time for the 
association’s conference to be partially organized by a group of undergraduate students. 
SHTM undergraduate students enrolled in a special event subject were fully in charge of the 
on-site logistics and hospitality associated with the conference. To demonstrate the theme 
of sustainability, the students innovatively used recycled items from Hotel ICON to decorate 
the conference venue. The practice of involving the future talents of the tourism industry 
also reinforced the conference theme of sustainability. 
The closing ceremony was officiated by Professor Haiyan Song, Associate Dean and Chair 
Professor of SHTM and Mr and Mrs Chan Chak Fu Professor in International Tourism and Dr 
Jeff Dalley at Hotel ICON., where Jeff announced that the venue of the 2018 annual 
conference will be in Ho Chi Minh City, Vietnam. 



New TTRA APac Membership Category

NEW MEMBER CATEGORY LAUNCHED AT APAC CONFERENCE

At our 2017 Chapter conference in Hong Kong, Second Vice President and 
Membership Chair of TTRA International, Sue Beeton, announced a new 
membership category, that of Global South.

“Global South” refers to those countries with large inequalities in living 
standards life expectancy and access to resources, previously referred to as 
‘developing’ or ‘emerging’ nations as identified by the World Bank: 
https://ttra.com/wp-content/uploads/2018/02/ipsa-global-south-list.png

Membership is for Individuals from those countries identified at a cost of 
US$75. The benefits of membership include:
• Conference registration fees using the student rate
• Complimentary e-access to the Journal of Travel Research
• Complimentary webinars
• Discounted job postings on the TTRA website
• Complimentary RFP postings on the TTRA website
• Members only privileges

Student Members can join at half of the student rate (US$25)
• Benefits include:
• Discounted student conference registration fees (50%)
• Complimentary webinars
• Opportunities to meet senior professors and professionals in travel and 

tourism
• Opportunities to present their work to an international audience at 

conferences
• Members only privileges

The Chapter’s 2018 conference is being held in Vietnam, one of the Global 
South countries, so we hope to see many of you attending and joining TTRA.

Please look at the TTRA website for further information on membership and 
benefits: https://ttra.com/membership/why-join-us/

https://ttra.com/wp-content/uploads/2018/02/ipsa-global-south-list.png
https://ttra.com/membership/why-join-us/


2018 TTRA Asia-Pacific Conference 
Update

TTRA Asia Pacific Chapter invites you to our 6th annual conference in Ho Chi Minh City, 
Vietnam from 1 to 3 December 2018! Our host for this year’s edition of the conference is 
RMIT Vietnam presenting the conference theme: “Travel and Tourism Research in the Global 
South: Advancing through Co-operation and Collaboration”.

As a Chapter of TTRA International, the Asia Pacific Chapter is aligned with the key mandate 
of facilitating research opportunities to help link end-users of tourism and travel across 
borders. This year, we orientate ourselves towards the Global South, a region experiencing 
significant growth in tourism, and warranting the need for research to assist with informed 
decision-making. In conjunction with our Global South membership category (see Page 3 of 
this newsletter), we invite submissions that will advance travel and tourism research in 
partnership with the Global South. Papers will serve as beacons to pioneer collaborative 
spaces, though not limited to:

• Advancing sustainable tourism in the dynamics of the Global South
• Co-creating knowledge using the Triple Helix (academic, industry and government) model
• Discussing impacts of the sharing economy and disruptors (OTAs/AirBnB/Grab/Uber) on 

tourism
• Diversifying mediatised tourism spaces
• Emerging products and markets
• Engaging with volunteer and philanthropic tourism
• Evolving workforce in the contemporary world
• Illuminating Indigenous tourism from emic and etic perspectives
• Showcasing inclusive research practices in gender and tourism
• Understanding risk and resilience in Global South tourism communities
• Unpacking innovation and entrepreneurship practices

Call for papers:
Deadline for submission of abstracts (up to 750 words): 31 July 2018
Deadline for submission of full papers (up to 5000 words): 31 October 2018
Submissions will be through our ScholarWorks system. 

Please direct all queries to the academic paper chair, Associate Professor Paolo Mura: 
paolo.mura@taylors.edu.my OR TTRA APac Chapter Vice President Dr Aaron Tham: 
mtham@usc.edu.au

Two special issues on the topics of Tourism Accounting for the Global South – Can We

Handle the Truth? and Contemporary and Future Tourism Workforce in Asia-Pacific will be

supported by these journals - eReview of Tourism Research and Tourism Management

Perspectives respectively. Details of these special issues are separately attached to this

newsletter.

mailto:paolo.mura@taylors.edu.my
mailto:mtham@usc.edu.au


2019 TTRA International Conference 
Update

In June 2019, the 50th TTRA International Conference will be held in 
Melbourne Australia. This is the first time it has been held in the 
Asia-Pacific Region, and only the third time to be held outside North 
America.
Planning is well underway, with the theme of Navigating Shifting 
Sands: Research in Changing Times.
We have engaged two outstanding Keynote Speakers, who will be 
announced at the close of the 2018 conference in Miami and will 
make attending the conference essential for those interested in the 
pressing issues of the day.
Sponsorship opportunities are open, with some rather special 
opportunities for organisations and institutions in the APac region 
(and beyond!), so please contact the Conference Chair, Sue Beeton 
(s.beeton@outlook.com) to discuss.
Finally (for now), we are working on a selection of very special post-
conference tours that will offer some outstanding Australian 
experiences available only to TTRA.
More information will be made available on the Conference Website 
over the coming months, so please check it regularly: 
https://ttra.com/event/2019-international-conference/

Sue Beeton
2019 International Conference Chair

https://ttra.com/event/2019-international-conference/
https://www.melbourne.org/?utm_source=Microsite&utm_campaign=TTRA2019


Sue Beeton Achievement Award 2017:

The 2017 Sue Beeton Achievement Award goes to…
Professor Perry Hobson

The Sue Beeton Achievement Award (SBAA) was established by the 
Board of TTRA Asia-Pacific Chapter in 2016 to honour the vision, 
commitment and leadership of Professor Sue Beeton in the founding 
and enduring success of the Chapter.
The SBAA is awarded to the person (or persons) who has/have made 
an outstanding contribution to the past, present and future success of 
the Chapter and the internationalisation of TTRA.
The SBAA is only awarded in those years when there is a candidate (or 
candidates) deserving such recognition.
Professor Hobson has made an outstanding contribution to the early 
days of the Chapter, not least his support for the decision to establish 
the Asia-Pacific Chapter itself. This support led on to Chairing and 
hosting the inaugural Chapter conference in 2012. He served on the 
Board until December 2017, and was the first Chapter Vice President.
Without Perry’s passion, experience, professionalism and support, the 
APac chapter would not be where it is today.

Sue Beeton
Founding President, TTRA APac

Prof Hobson with APac President, Dr Jeff Dalley and Prof Sue Beeton



Spotlight Series #5:

Hello TTRA Asia Pacific Chapter members!

I’m Dr Madelene McWha (Blaer) and one of your TTRA APac board
members and current Treasurer. While I feel very Aussie as a seventh
generation Australian on both ancestral sides, my maiden surname is
Irish and pronounced ‘Mc-War’. Coincidentally this is good timing for
me to be included in the Spotlight series as I was recently married and
have started using another name which, albeit slightly easier to
pronounce, comes with its own set of phonetic peculiarities (my new
surname is German and pronounced like the English ‘Blair’). As an
early career researcher and publishing author I’m still grappling with
the idea and process of changing names!

Linking up my interests in travel, reading and writing is what led me to
tourism academia. I completed a Bachelor of Business (Tourism and
Hospitality Management) and Master of Tourism (Honours) from La
Trobe University and worked in hospitality, developing a coffee
obsession behind the espresso machine, and then later as an academic
event coordinator. The research component of my studies engaged me
most and I decided to continue to a PhD. I focussed my doctoral thesis
on the changing roles and experiences of contemporary travel writers
in the digital age and was fortunate to be the recipient of an Australian
Postgraduate Award. During this time I also started working for La
Trobe University as a casual academic teaching in tourism, hospitality
and events. I then joined William Angliss Institute as a Tourism
Lecturer in the Faculty of Higher Education in January 2016.

Through my research and travels I have developed a keen interest in
sustainable tourism development, management and marketing and
have published research on the concept of sustainable travel writing
that promotes cross-cultural understanding, socio-cultural and
environmental advocacy and the benefits of tourism to communities.
My other current research projects primarily involve online and digital
communications, which I apply to tourism and the media.



Spotlight Series #5:

More recently, I have joined a research team to explore the use of
simulations as a teaching-learning tool as I strive to adopt innovative,
scholarly and reflective approaches in both my teaching and research.

I see connecting academia and industry as a key driver to foster
applied research and relevant teaching and so I joined the Young
Tourism Network. YTN is a Victorian member-based association that
develops and delivers programmes and professional development and
networking events to bring students, tourism professionals and new
entrants to the industry together in an engaging learning environment.
I was elected onto the committee firstly as an event coordinator, and
presently, as Deputy Chair.

I first attended TTRA conferences as a young tourism scholar to
present my research and gain access to education and networking
opportunities. I did not know it then, but TTRA was to become a major
player in my own professional development. The inclusiveness and
support that I experienced at TTRA’s events inspired me to join the
APac board. In this role and as a member, my career has benefitted
from the lasting connections that I’ve made and led to trusted
mentorships. I have also gained invaluable insights into travel and
tourism through exposure to other’s ideas and developed lots of
practical skills from participating in conference committees. Now in an
executive position on the APac board, I’m thrilled to be giving back to
our TTRA community.

Last but not least, as the academic co-chair for the 50th International
TTRA Conference, I look forward to welcoming you to my hometown of
Melbourne in June 2019!

Madelene Blaer

Madelene.McWha@angliss.edu.au



Most Awesome Tourism Scholars:

Women Academics in Tourism (WAiT) launched in September 2017 
an initiative to call for nominations from the tourism academy to 
identify 50 most awesome scholars in tourism. The idea was to 
recognise wider contributions of such individuals beyond research 
indicators as currently characterising the academe.

This process resulted in 114 individuals nominated for their 
contributions across the globe, of which 18 individuals with 
numerous strong nominations who were pre-selected. The remaining 
names were presented to 16 tourism scholars who represented 
diverse backgrounds.

It is an honour to state that two of our board members, Professor 
Sue Beeton and Associate Professor Paolo Mura have been named as 
among the 50 most awesome scholars. Another loyal supporter of 
the chapter, Professor Tom Baum was also amongst these 
distinguished names on the list. We as a chapter, would like to thank 
them for their ongoing contributions to the chapter and the tourism 
community. 

More information about this initiative can be found on the Facebook 
site, Awesome Scholars (https://www.facebook.com/Awesome-
Scholars-in-Tourism-1994841074111272/)

https://www.facebook.com/Awesome-Scholars-in-Tourism-1994841074111272/


Recent Asia-Pacific Travel and Tourism 
Publications

Al Busaidi, M., Bose, S., Claereboudt, M., & Tiwari, M. (in press). Sea turtles
tourism in Oman: Current status and future prospects. Tourism and
Hospitality Research, doi: 10.1177/1467358417751026.

Arshad, M. I., Iqbal, M. A., & Shahbaz, M. (2018). Pakistan tourism industry and
challenges: A review. Asia Pacific Journal of Tourism Research, 23(2), 121-
132.

Beeton, S., & Seaton, P. (2018). Creating places and transferring culture:
American theme parks in Japan. In S. Kim & S. Reijnders (Eds.), Film tourism
in Asia (pp. 251-267). Singapore: Springer.

Chianeh, R. H., Del Chiappa, G., & Ghasemi, V. (in press). Cultural and religious
tourism development in Iran: Prospects and challenges. Anatolia, doi:
10.1080/13032917.2017.1414439.

Dao Truong, V. (2018). Tourism, poverty alleviation, and the informal economy:
The street vendors of Hanoi, Vietnam. Tourism Recreation Research, 43(1),
52-67.

Hampton, M., Jeyacheya, J., & Lee, D. (2018). The political economy of dive
tourism: Precarity at the periphery in Malaysia. Tourism Geographies, 20(1),
107-126.

Hengky, S. H., & Kikvidze, Z. (2018). Tourism sustainability in the Bogor
Botanical Gardens, Indonesia. Urban Forestry & Urban Greening, 30(Mar), 8-
11.

Kyophilavong, P., Gallup, J. L., Charoenray, T., & Nozaki, K. (in press). Testing
tourism-led growth hypothesis in Laos? Tourism Review, doi: 10.1108/TR-03-
2017-0034.

Manhas, P. S., Hussain, K., Kumar, J., & Sharma, P. (2018). Tourism endorsement
in sacred Jammu and Kashmir: A research on peace and tranquillity.
Ottoman: Journal of Tourism & Management Research, 3(1), 213-226.

Miura, K. (2018). The politics of international guidance of heritage tourism:
Contrasting national and local interpretations and applications at Angkor
World Heritage site. Asian Anthropology, 17(1), 40-61.

Movono, A., Dahles, H., & Becken, S. (2018). Fijian culture and the
environment: A focus on the ecological and social interconnectedness of
tourism development. Journal of Sustainable Tourism, 26(3), 451-469.

Tham, A., Fleischmann, D., & Jenner, P. (2018). Spilling the social capital beans:
A study of coffee service enterprises within Asia-Pacific. Asia Pacific Business
Review, 24(2): 150-173.

Yamamura, T. (in press). Pop culture contents and historical heritage: Case of
heritage revitalization through ‘contents tourism’ in Shiroishi city.
Contemporary Japan, doi: 10.1080/18692729.2018.1460049.



Forthcoming Conferences and Events

• TTRA International Conference – Jun 26-28 (Miami, USA): 
http://www.ttra.com/events/international-conference/

• PATA Travel Mart – Sep 12-14 (Langkawi, Malaysia): 
https://www.pata.org/ptm/

• Incentive Travel & Conventions, Meetings Asia – Sep 18-20 
(Bangkok, Thailand): http://www.itcma.com/

• TTRA CenStates Conference – Sep 19-21 (Des Moines, 
USA): https://ttra.com/central-chapter/2018-conference/

• TTRA Canada Conference – Sep 25-28 (Halifax, Canada): 
https://ttra.com/canada-chapter/2018-conference/

• Web in Tourism 2018 Conference – Oct 15-17 (Singapore): 
http://www.webintravel.com/events/wit-singapore-2018/

• Hotel Investment Conference Asia Pacific – Oct 17-19 (Hong 
Kong): http://hicapconference.com/hicap-home/

• ITB Asia – Oct 17-19 (Singapore): http://www.itb-asia.com

http://www.ttra.com/events/international-conference/
https://www.pata.org/ptm/
http://www.itcma.com/
https://ttra.com/central-chapter/2018-conference/
https://ttra.com/canada-chapter/2018-conference/
http://www.webintravel.com/events/wit-singapore-2018/
http://hicapconference.com/hicap-home/
http://www.itb-asia.com/

