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Welcome from the President

Welcome to the 4rd edition of the TTRA Asia Pacific (APAC) Chapter 
Newsletter.

UNWTO declared 2017 the International Year of Tourism for 
Sustainable Development. In just a few weeks our 2017 Chapter 
Conference commences at The Hong Kong Polytechnic University with the 
theme ‘Leveraging tourism sustainability in Asia-Pacific through research 
and practice’. The programme includes an exciting and diverse mix of 
speakers, papers and panels, and promises to be a stimulating 
environment in which to embrace the challenge of building a more 
sustainable travel and tourism industry. Read on to learn more about our 
conference – and remember, it’s not too late to register!

Speaking of conferences, our founding President, Prof Sue Beeton, 
shares the exciting news that the Asia-Pacific region will be hosting the 
TTRA International Conference for the first time in Melbourne in June, 
2019. This is a great opportunity for those in our region engaged with 
travel and tourism research, and an outstanding achievement for such a 
young Chapter. Put the dates in your calendar now!

Ever engaged in 360-degree video over virtual reality technology? 
How about international ‘speed-dating’? Meet ‘Crikey Cam’! Board 
member Erina Kilmore describes yet another innovation from Australia 
Zoo, where doing and thinking differently is in its DNA. It’s an inspiring 
story of how the zoo created highly immersive virtual experiences to 
address the challenges of geography and language when engaging with 
travel and tourism professionals from around the globe. 

Our Chapter secretary, Jenny Cave, is the latest board member to 
introduce herself in our Spotlight on the Board Member series. Jenny’s 
journey to a career in tourism is characterised - in her words - as one of 
zigging and zagging from research to business to community service and 
ultimately back again. Hers is a wonderful example of how people from 
highly diverse backgrounds find themselves drawn to the fascinating and 
rewarding world of travel and tourism research.

Finally, newsletter editor, Aaron Tham, demonstrates just how much 
hardship he is prepared to endure to get a good story. Invited to attend 
the ‘This is Gold Coast Business Exchange’ marketing event, Aaron 
describes how he was subjected to endless entertainment, food and 
activities of the highest quality, all in the cause of promoting business 
event tourism in Queensland’s Gold Coast. The event highlights yet again 
that mutually rewarding relationships are the fuel that drives our industry 
– great stuff!

Finally, please send your own news and ideas for our newsletter to 
mtham@usc.edu.au. We want to showcase why Asia Pacific is the world’s 
most exciting region for tourism research!
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Updates to 2017 Chapter Conference

The 5th TTRA APac Annual Conference will be held on 6-8 
December 2017 in Hong Kong, hosting by the School of Hotel and 
Tourism Management, The Hong Kong Polytechnic University. 

Three industry leaders and one renowned scholar will present 
keynotes at the conference. They are Prof Cathy Hsu from The Hong 
Kong Polytechnic University, Mr Anthony Lau from the Hong Kong 
Tourism Board, Mr Frank Huang from Fliggy, Alibaba Group, and Ms 
Sarah Matthew from TripAdvisor. 

There will also be three special sessions addressing various 
pressing issues in the industry including Women and Tourism (Dr 
Jenny Cave from Waikato Management School, Dr Catherine Cheung 
from The Hong Kong Polytechnic University, Dr Jennifer Cronin from 
Wharf Hotels, Prof Tom Baum from University of Strathclyde, and Dr 
Elaine Yang from Griffith University), Media and Tourism (Prof Sue 
Beeton, Prof Takayoshi Yamamura from Hokkaido University, Dr 
Madelene McWha from William Angliss Institute, Dr Glen Cloy from 
Monash University, and Prof Philip Seaton from Hokkaido University), 
and Crossing the Academic-Industry Divide (Prof Brent Ritchie from 
University of Queensland, Prof Perry Hobson from Taylors University, 
Prof Glen McCartney from University of Macau, Ms Carolyn Childs 
from My Travel Research, and Mr Rod Hillman from Ecotourism 
Australia).

Aside from the four keynote speeches and three panel 
discussions, we also received and accepted 52 manuscript for oral 
presentation, reflecting the interest in our 2017 theme: Leveraging 
tourism sustainability in Asia-Pacific through research and practice.

https://www.polyu.edu.hk/cpa/80anniversary/en/


TTRA International Conference Comes 
to the Asia-Pacific!

From June 25th to 27th in 2019, the 50th TTRA International 
Conference will be held in Melbourne. This is the first time it has 
been in the Asia-Pacific region, and only the third time outside North 
America, so we are thrilled to be able to showcase our region and 
research along with other international researchers. The conference 
attracts participants from around the globe.

This major travel and tourism research conference brings 
together all those engaged with research, from the providers such as 
academics and consultants, through to the users including DMOs and 
other industry players.

Planning is underway for what will be a very special event, and 
we have a great organising committee from around the world.

We have set up a special deal for sponsorship of the 2018 
conference in Miami and 2019 in Melbourne for those from the APac 
region. More on that to follow ……

We are also organising some post conference tours to Central 
and Northern Australia, which will be extremely popular, along with 
some special opportunities for your companions while you are 
working hard at the conference.

CLICK ON THE IMAGE below for Melbourne City Information

Come to the TTRA Conference in Miami next June, or our 
Chapter conferences, and learn more!

https://www.melbourne.org/?utm_source=Microsite&utm_campaign=TTRA2019


Spotlight Series #4: Dr Jenny Cave

One might say I took a zig-zag path through industry to academia, but threads of 
research and cultural enterprise have underpinned all of my several careers. Roughly every ten 

years, I have taken a different path. The ‘zigs’ characterised by successive degrees and the ‘zags’ by 
professional opportunities and an enduring passion for the arts, social advocacy and cultures other 
than my own. I began the first career with an honours in anthropology at the University of Otago, New 
Zealand, where I specialised in use-wear analysis of tools, zoo-archaeology and Maori weaving. This 
took me to the Chatham Islands and remote Fiordland, and the Southland Museum as Assistant 
Director/Anthropologist with responsibility for field archaeology, curation of the collection, and 
community outreach. Next, a masters of museology at the University of Toronto, Canada led me to 
audience advocacy in exhibit design at the Royal Ontario Museum and leadership of programme 
evaluation/audit unit in the National Museums of Canada in Ottawa (reporting to the Deputy Minister). 
Thence to the design of the highly successful Children’s Museum in Hull, Quebec. I was head-hunted to 
return to New Zealand in the ‘90s to design, develop and manage the bicultural science centre, Te Aho 
a Maui - Capital Discovery Place from where I moved to become Director of the Hamilton Libraries and 
Museum, via a key appointment in public programmes at Auckland Museum. 

My consultancy business in cultural attractions, enterprise development and community 
collaboration re-engaged me with Maori and Pacific Island communities as well as governance roles in 
NGO’s. It was then I joined the tourism and hospitality management staff at Waikato Management 
School as Senior Fellow. That role and a part-time PhD at the University of Waikato brought me to the 
academic world, where I am now Senior Lecturer in tourism and hospitality at the Waikato 
Management School, Hamilton in New Zealand. 

This background influences my research into the dynamics of social worlds, cultural enterprise 
and the inequalities of tourism in China, the Caribbean and islands of the South Pacific and New 
Zealand. I focus on connections between diaspora, development and diverse economies. Current 
research projects are: fair futures for women, the visiting friends and relatives (VFR) market, co-
opetition in the MICE industry, cultural enterprise and souvenirs. My PhD supervision includes Sino-
New Zealand networks, Chinese wine tourists, the meaning of hotel work and Thai tourist/border 
police interactions. Whereas my teaching focuses on sustainable development, ‘green’ events, cultural 
enterprise and community development.

My own research within the Pacific region aligns with identifying systemic vulnerabilities of the 
region in terms of risk and return in investment, the dynamics of diaspora created by shifting geo-
politics, socio-demographic gaps in the care chain and out-migration and the opportunities that present 
themselves in transnational and cultural enterprise.

As an organisation, TTRA APac Chapter represents the innovators of the global South and we can 
be a barometer that anticipates and interprets the influences of migration, demographic decline and 
radical economic change.  TTRA Asia Pacific can keep an eye on the long game. We started as an 
Australasian group weighted towards academics, but now, 5 years on from our inception in 2012, we 
perhaps could the balance representation of our constituencies. Perhaps we could aim for 50/50 
industry/academic membership, and within that group seek out industry people who are now 
academics, and visa-versa - academics who are now in industry. TTRA APac is an organisation centred 
on innovative thinking and alternatives. As members of the organisation, we should play a role on the 
Executive for a time, to establish a strong core and bring in fresh ideas. We can play service roles in 
governance as a Board Member or support for conference planning and communication mechanisms. 
As thought leaders we can influence the future by taking part in international conferences, recruiting 
like-minded people to work on collaborative projects. We can co-create industry-relevant research 
businesses in our expanded networks. Thank you for this opportunity to communicate a little of my 
vision and the opportunities presented by TTRA Asia Pacific.

Nō reira, tēnā koutou, tēnā koutou, kia ora tatou katoa.



Other Board Member Activities:
Erina Kilmore – Australia Zoo 

360 Crikey Cam 

The impetus to develop the 360 Crikey Cam stemmed from the Australian Tourism Exchange 
(ATE) 2016, which was an opportunity for Australia Zoo to conduct 108 “speed dates” over four days 
with prospective tourism buyers (e.g. tour operators, wholesalers, hotels). As this event featured 
buyers from around the globe, there were potential challenges arising from language barriers, 
misconceptions about the Australia Zoo experience and a reluctance to deviate from Gold Coast 
itineraries. As such, thinking hats were put on to convey Australia Zoo’s unique natural beauty, 
animal enclosures replicating natural habitats and exciting animal shows in merely five minutes. 

This led to a strategic partnership between Australia Zoo and Khemistry. Such an opportunity 
presented Khemistry to be the first agency that created such an application for a 360 video over 
virtual reality (VR) technology in Queensland. By capturing a series of animal encounters in a 360-
degree VR format, visitors were immersed in an almost real encounter that simulated playing with a 
Sumatran tiger cub, patting a rhino’s nose, and feeding a hungry giraffe. Another VR experience 
featured an experience inside the Crocoseum enclosure with Terry, Bindi and Robert Irwin as they 
fed 3-metre saltwater crocodiles. These experiences were packaged into an intense 360-degree VR 
device using a Samsung Gear headset.

Footage for the VR experiences were devised using carefully planned shoots with multiple 360 
camera rigs. Filming was also complemented through the use of drones to capture the scale of larger 
enclosures (e.g. African Savannah). Animal enclosures were also mounted using fixed cameras for 
intimate close ups (e.g. Sumatran tiger cubs). A subsequent 360-camera was also utilised to capture 
a live show inside a packed Crocoseum experience. 

Such an innovation to further enhance one’s zoo interaction captured significant media 
attention as it enables tourism attractions to integrate possible experiences into a portable device 
that can be broadcast to a global audience. For Australia Zoo, the VR project changes how visitors 
engage with the attraction, and experience the animals in a more immersive environment. Such 
technologies can also overcome language barriers, break down misconceptions of zoos and excite 
viewers around the world by generating awareness of its experiences and stimulating visit 
intentions. Through VR, visitors can “pre-taste” Australia Zoo’s beautiful setting, its natural animal 
encounters replicating natural habitats, and the thrill of vicariously experiencing a live show in the 
famous 5000-seater Crocoseum. Such an innovation enables Australia Zoo to live up to its 
philosophy laid down by its founder Steve Irwin who postulated that “If you could interact with an 
animal, you’d fall in love and want to save it.”

The innovation adopted by Australia Zoo further showcases the forward-thinking tourism 
industry sector. VR or 360 video technologies is no longer futuristic, but are a viable tool to enhance 
the customer experience. When done well, such applications make the user feel convincingly 
somewhere else. Technology can transport people to new places and immersing them in authentic 
and novel experiences at their own convenience. VR and 360 videos may be utilised to excite 
prospects, heighten accommodation booking intentions and also serve to capture post-visit 
experiences. As Tourism Australia (2016) has highlighted, these innovations will be game changers 
for travel and tourism.

http://www.tourism.australia.com/content/dam/assets/document/1/6/y/7/t/2003897.pdf


This is Gold Coast Business Exchange 
Aaron Tham

In late May 2017, I was invited to attend the This is Gold Coast Business Exchange
organised by Gold Coast Business Events. This was the second edition of a highly successful 
rollout of showcasing the Gold Coast as a highly desirable destination in hosting business 
events. As its signature event, the hosts pulled out repeated Wow! factors to entice potential 
conference organisers and buyers to consider having their events on the Gold Coast. The 
opening night featured a welcome evening at The Star Gold Coast (formerly Jupiter's), where 
the Commonwealth Games 2018 mascot Borobi was on hand to offer personalised hugs and 
photo opportunities. Attendees were then treated to a sumptuous dinner that brought 
together food items from South East Queensland. On the second day, there were numerous 
opportunities to speak with local hotels and professional conference organisers (PCOs) on 
what they could do to offer a premium service in hosting business events. Dinner on the 
second day was hosted by SeaWorld who also took this opportunity to take attendees through 
their new conferencing facilities. On the third and final day, attendees were greeted with a 
breakfast with former and current Olympic medalists at the Royal Pines Golf Course. I then 
joined a group of other attendees to view other off-site meeting places, such as Bond 
University, the Gold Coast Event Centre and The Gold Coast Arts Centre. The event finished 
with all attendees invited to view a polo match by the waterfront. Overall, the event created 
numerous opportunities for networking, offered various options to suit a range of budgets, 
and open up ways to possibly collaborate with TTRA in future endeavour.
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Forthcoming Conferences and Events

• TTRA Asia Pacific Chapter Conference 2017, Hong Kong (6-8 Dec 
2017) - http://www.ttra.com/chapters/apac-conference-2017/

• Touring Vietnam: Exploring “Development”, “Tourism” and 
“Sustainability” in Vietnam from Multi-Disciplinary and Multi-
Directional Perspectives, Ho Chi Minh City and Phu Yen, Vietnam 
(28 Dec 2017 – 4 Jan 2018) - http://engagingwithvietnam.net/

• ASEAN Tourism Forum 2018, Chiang Mai, Thailand (22-26 Jan 2018) 
- http://atfthailand2018.com/

• Council for Australasian Tourism and Hospitality Education 
(CAUTHE) 2018 Conference, Newcastle, Australia (5-8 Feb 2018) -
http://www.newcastle.edu.au/about-uon/governance-and-
leadership/faculties-and-schools/faculty-of-business-and-
law/conferences/cauthe-2018

• Asia-Pacific Incentives and Meetings Expo (AIME) 2018, 
Melbourne, Australia (20-21 Feb 2018) - http://www.aime.com.au/

• Aviation Festival Asia, Singapore (27-28 Feb 2018) -
http://www.terrapinn.com/exhibition/aviation-festival-
asia/index.stm

• Critical Tourism Studies – Asia Pacific Inaugural Biennial 
Conference, Yogyakarta, Indonesia (4-6 Mar 2018) -
http://www.criticaltourismstudies.com/inaugural-conference-
march-4-6-2018.html

• Routes Asia 2018, Brisbane, Australia (18-20 Mar 2018) -
http://www.routesonline.com/events/191/routes-asia-2018/
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