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* Denotes Executive Committee Members 
 

 
Chairman of the Board* 
Rick Cain 
TNS Travel and Leisure 
9221 Corbin Ave. Suite 220 
Northridge, CA 91324 
(818) 998-3752 
(818) 998-2346 FAX 
E-mail: rick.cain@tns-global.com 
 
President* 
Dee Ann McKinney 
Missouri Division of Tourism 
301 West High Street, Suite 290 
Jefferson City, MO 65109 
(573) 526-1553 
(573) 751-5160 FAX 
E-mail: deeann.mckinney@ded.mo.gov 
 
First Vice President* 
Conference Chair 
Denise Miller 
Strategic Marketing & Research 
12220 N. Meridian St., Suite 100 
Carmel, IN 46032 
(317) 574-7700 
(317) 574-7777 FAX 
E-mail: dmiller@SMARI.com 
 
Second Vice President* 
Membership Chair 
Sheila Flanagan, Ph.D. 
Dublin Institute of Technology 
Cathal Brugha St. 
Dublin , Ireland 
[353] 1 402 4380  
[353] 1 402 4496 FAX 
E-mail: sheila.flanagan@dit.ie 
 
Treasurer* 
John Markham 
Markham & Associates 
1815 48th Avenue 
Vero Beach, FL 32966 
(772) 569-2071 
(772) 563-2858 FAX 
E-mail: jmarkham2@mindspring.com

 
Chief Operating Officer* 
Michael Palmer 
Travel and Tourism Research Association 
3048 W. Clarkston Rd. 
Lake Orion, MI 48362 
(248) 708-8872 x202 
(248) 814-7150 FAX 
E-mail: mpalmer@ttra.com 
 
Associate Executive Director* 
Kyle Koehs 
Travel and Tourism Research Association 
3048 W. Clarkston Rd. 
Lake Orion, MI 48362 
(248) 708-8872 x213 
(248) 814-7150 FAX 
E-mail: kekoehs@ttra.com 
 
Board Members 
Sue Beeton, Ph.D. 
La Trobe University 
Victoria 3068, Australia 
[61] 613 583-32545  
[61] 613 583-32521 FAX 
E-mail: s.beeton@latrobe.edu.au 
Expires June 2011 
 
Susan Bruinzeel 
San Diego Convention & Visitors Bureau 
2215 India Street 
San Diego, CA 92101 
(619) 557-2824 
(619) 232-1707 FAX 
E-mail: sbruinzeel@sdcvb.org 
Expires June 2011 
 
Amir Eylon 
Ohio Department of Development 
Ohio Tourism Division 
77 South High St. 
Columbus, OH 43215 
(616) 466-3704 
(614) 466-6744 FAX 
Expires June 2010 



Charles R. Goeldner, Ph.D. 
University of Colorado 
College of Business 
Boulder, CO 80309-0419 
(303) 492-3725 
(303) 492-3620 FAX 
E-mail: goeldner@colorado.edu 
Lifetime Ex-officio 
 
Cathy Hsu, Ph.D. 
The Hong Kong Polytechnic University 
School of Hotel Tourism Management 
Hung Hom, Kowloon. Hong Kong 
[852] 2766 4682 
[852] 2362 9362 FAX 
E-mail: hmhsu@polyu.edu.hk 
Expires:  June 2010 
 
AnnDee Johnson 
Arizona Office of Tourism 
1110 W. Washington St., Suite 155 
Phoenix, AZ 85007-2957 
(602) 364-3719 
(602) 364-3701 FAX 
E-mail: ajohnson@azot.gov 
Expires:  June 2011 
 
Chris Kam 
Hawaii Visitors & Convention Bureau 
2270 Kalakaua Ave. #801 
Honolulu, HI 96815 
(808) 924-0244 
E-mail: ckam@hvcb.org 
Expires: June 2012 
 
Norma Nickerson, Ph.D.  (CLC Rep.) 
Institute for Tourism and Recreation Research 
University of Montana 
32 Campus Drive #1234 
Missoula, MT 59812 
(406) 243-2328  
(406) 243-4845 FAX 
E-mail: norma.nickerson@umontana.edu 
Expires:  June 2010 
 
Rick Perdue, Ph.D. 
Virginia Polytechnic Institute & State University 
Dept. of Hospitality and Tourism Mgmt 
362 Wallace Hall 
Blacksburg, VA 24061 
(540) 231-4373 
(540) 231-8313 4496 FAX 
E-mail: rick.perdue@vt.edu 
Expires:  June 2011 

Jim Petrick, Ph.D. 
Texas A&M University 
Dept. of Recreation, Park & Tourism Sciences 
2261 TAMU 
College Station, TX 77843 
(979) 845-8806 
E-mail: jpetrick@tamu.edu 
Expires: June 2012 
 
Scott Russell 
Las Vegas McCarran International Airport 
P.O. Box 11005 
Las Vegas, NV 89119 
(702) 261-5828 
(702) 798-6591 FAX 
E-mail: scottr@mccarran.com 
Expires:  June 2010 
 
Joyce Rachelson 
Ocucom 
245 East 19th Street, Suite #14K 
New York, NY  10003 
(513) 846-9353 
E-mail: joycer@ocucom.com 
Expires:  June 2010 
 
David Sheatsley 
U.S. Travel Association 
1100 New York Ave, NW Suite 450 
Washington, DC 20005 
(202) 218-3633 
(202) 408-1255 FAX 
E-mail: dsheatsley@ustravel.org 
Expires: June 2012 
 
Marlise Taylor 
North Carolina Department of Commerce 
Division of Tourism, Film and Sports 
Development 
4301 Mail Service Center 
Raleigh, NC 27699 
(919) 733-7278 
E-mail: mtaylor@nccommerce.com 
Expires: June 2012 
 


